
DATA SHEET

Polycom® SoundStation® IP Conference Phones
The family of Polycom® SoundStation® IP conference phones delivers unbeatable clarity and performance for any size room—from 
executive offices to board rooms. Don’t settle for a desk phone in your conference room—only Polycom IP conference phones 
deliver the superior audio performance and 360° microphone pickup required for efficient and productive conference calls while 
leveraging your existing VoIP infrastructure for maximum cost savings.

Polycom® SoundStation® IP 7000—Astounding voice quality and clarity from the world’s most advanced IP conference phone

•  22 kHz CD-quality Polycom® HD Voice™ technology for life-like clarity and Intelligibility

•  20-foot (6.1 m) microphone pickup range, more with optional expansion mics

•  Resists interference from mobile phones and other wireless devices

•  Connect two units together for additional microphone pickup and speaker volume

•  Large high resolution display and processing power for IP applications

•  Integration with Polycom HDX® and Polycom® RealPresence® Group Series® high definition 
video conferencing systems

•  Integrated Power over Ethernet (PoE) connectivity

•  Applications Port for mobile device and computer connectivity

Polycom® SoundStation® IP 6000—Sophisticated IP conference phone designed for midsize rooms

•  14 kHz Polycom HD Voice for remarkable clarity and intelligibility

•  12-foot (3.6 m) pickup range, more with optional expansion mics

•  Resists interference from mobile phones and other wireless devices

•  High resolution backlit display for vital call information and multi-language support

•  Integrated Power over Ethernet (PoE) connectivity

Polycom® SoundStation® Duo—Highly reliable dual-mode conference phone for small to midsize conference rooms 
•  IP and circuit-switched telephony platform support

•  7 kHz Polycom HD Voice for remarkable clarity and intelligibility

•  10-foot (3 m) microphone pickup range, more with optional expansion mics

•  Resists interference from mobile phones and other wireless devices

•  High resolution backlit display for vital call information and multi-language support

•  Integrated Power over Ethernet (PoE) connectivity

•  Applications Port for mobile device and computer connectivity

•  Corporate Directory (LDAP) integration

•  Failover/failback from IP to circuit-switched

Polycom® SoundStation® IP 5000—Advanced IP conference phone designed for small conference rooms and executive offices

•  7 kHz Polycom HD Voice for remarkable clarity and intelligibility

•  7-foot (2.1 m) microphone pickup range

•  Resists interference from mobile phones and other wireless devices

•  High resolution backlit display for vital call information and multi-language support

•  Integrated Power over Ethernet (PoE) connectivity

•  Small footprint for executive offices and small conference tables
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Polycom HD Voice 
Technology

Up to 7 kHz Up to 7 kHz Up to 14 kHz Up to 22 kHz

Mic pickup range 7 feet/2.1 m 10 feet/3 m 12 feet/3.6 m 20 feet/6.1 m

Optional EX mics 
available

• • •

Speaker loudness Smaller room Small to midsize room Midsize room Larger room

Dynamic noise 
reduction

• • • •

Intelligent mic mixing • • • •

Display High resolution High resolution High resolution
Large multi-line  
high resolution

Local application 
support

Limited Limited Limited Full

Integrated Power over 
Ethernet (PoE)

• • • •

Reduced mobile 
phone interference

• • • •

Mobile device/
computer connections

• •

Multi-unit connectivity •

External speaker 
support

•

RealPresence Group 
Series and HDX video 
integration

•

Failover/failback  
to analog

•

About Polycom
Polycom is the global leader in open standards-based unified communications and collaboration (UC&C) solutions for voice 
and video collaboration, trusted by more than 415,000 customers around the world. Polycom solutions are powered by the 
Polycom® RealPresence® Platform, comprehensive software infrastructure and rich APIs that interoperate with the broadest set 
of communication, business, mobile and cloud applications and devices to deliver secure face-to-face video collaboration in 
any environment. 
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